
GLOBAL
SALES 
SUPPORT
Connecting the world by providing superior and 
consistent global support where and when you 
need it the most.

Award-Winning Service
Industry-leading customer 
support offered exclusively 

to corporate and travel 
agency partners

Expanded Waivers 
 Providing assistance with 

advanced purchase, cancelled 
fares, priority wait list, 

ticketing deadlines & change 
fees

Fare Quotes/Rules
Provide ticket solutions,  

fare quotes/rules 
assistance 

Operation Hours: 24/7
Contact Us: Phone: 1800 316 830 (Enter 8-digit IATA number) 

Email: SalesSupport.AU@delta.com

Product Guide
Information on DL and 
partner products and 

services

Preferred Seats
Advanced preferred seat 
selection and additional 

complimentary exceptions

Irregular Operations
Enhanced support for 
irregular operations


