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Travelling with Infants on SAA

Mandatory CRS Entries

SRSBCT/S2-3/P1
SRBBML/S2-3/P1
INFANT DOB 10/10/24 WEIGHT 8KG HEIGHT 70CM

Overview

SAA offers special assistance to make travelling more enjoyable and comfortable for our
youngest flyers and their parents.

Aninfantis any person under 2 years of age. An infant must be always accompanied by an adult
and during the flight they will be seated on the adult’s lap.

Onboard Facilities

Every aircraft is equipped with toilets with diaper boards and adequately sized overhead
stowage’s to ensure a smooth travel experience for parents travelling with infants.

Baby bassinets can be reserved subject to availability and full details can be found below.

Baby restraint devices are available to secure an infant during take-off, landing and when seat
belt signs are illuminated. A cabin crew member will offer the device to a parent prior to take
off.

Additional blankets and pillows are available should a parent require them. As there are a
limited number of extra blankets and pillows on each flight, it is recommended that they are
requested prior to take off.

On long-haul flights, children’s activity kits are available to entertain children. These contain
games, colouring books and other activities. Our inflight entertainment system also offers a
variety of kids’ games, movies and programmes.

Infants are required to sit on an adult’s lap, so for a more pleasurable flight and extra legroom, it
is highly recommended that you select a bulkhead seat in advance
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Baby Bassinets

The use of a baby bassinet is restricted by the infant size and weight. Infants not exceeding 10kg
and 75cm are eligible for a baby bassinet, subject to availability. We highly recommend eligible
customers reserve a bassinet at their earliest convenience, by calling their nearest SAA office.

At a bulkhead seat, a cabin crew member can help to position a baby bassinet after take-off
once the seat belt signs have been switched off. The crew member will be required to confirm
the age, weight, and length of the infant prior to bringing the bassinet, to ensure the safety of the
infant. A bassinet cannot be used during take-off and landing and can only be used during the
flight when the seat belt signs are off. If the seat belt signs are illuminated, the infant must be
removed from the bassinet.

Note: An infant aged 9 to 12 month has an average length of 74cm and a weight between 9,2
and 11,4kg. We will for the safety of the infant not be able to accommodate an infant heavier,
taller or older than the provided weight, length and age.

Baby Meals and Drinks

Requests for baby meals can be placed on flysaa.com whilst making a booking. After a booking
has been made, a request can be placed using Booking Management.

All meal requests must be ordered at least 48 hours prior to the day of departure. Kosher meals
must be ordered at least 72 hours prior to the day of departure.

A wide selection of soft drinks and fruit juices are available for children onboard, without the
need to request them in advance. Milk and food you carry onboard for your child can be warmed
up by our cabin crew.

Checked baggage

Infants are permitted 1 piece of checked baggage up to 23kg plus 1 collapsible pram or buggy
and car seat, free of charge.

If you are travelling from an eligible airport, we invite you to use your pram or buggy until you
reach the aircraft door, after which it will be checked into the hold by a member of staff. Please
enquire at the airport check-in desk to understand if this will be available to you.

On arrival at your destination, your pram or buggy may be available for you to use as soon as you
disembark the aircraft. If not, it will be available to collect on the baggage carousel. Please ask
a member of staff on the aircraft to understand if this will be available to you.

Cabin baggage

Infants are also entitled to take 1 bag onboard the aircraft for their bedding, napkins, feeding
bottles and food. This bag is free of charge provided it meets the standard cabin baggage
dimensions and weight.
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Assistance during boarding

SAA offers priority boarding for all customers travelling with infants and children.

Parents travelling alone with infants can also request a Meet and Assist Service on flysaa.com
whilst making a booking. After a booking has been made, this request can be placed

using Booking Management . The Meet and Assist service includes a member of SAA staff
meeting the family at the check in desks and assisting them through security until they reach
their gate. It must be noted that the staff member is only there to assist and may not carry the
infant.

Once onboard, cabin crew can assist parents with stowing any baggage as well as making them
more comfortable. On landing, cabin crew are available to assist with disembarkation, once all
other customers have disembarked.

A ground staff member will be available to assist from the aircraft to the baggage collection
area.

Assistance on Board

e Cabin crew members are available throughout a flight to assist travellers. Our cabin
crew will always do its best to assist with any specific requirements.

e Cabin crew members are discouraged from carrying children, but at a parent’s request,
they will watch children while the parent goes to the toilet. It is important to note that
should a cabin crew member be permitted to carry a child, in the unlikely event that the
child is injured, the airline will not take responsibility for any injuries sustained by the
child.

e Prior to take off, a cabin crew member will brief a parent travelling with an infant or a
toddler less than 2 years on important safety information. This is an opportunity for the
parent to make requests or clarify any information that will make their flight more
comfortable.

e Children aged 2 years and older cannot be seated on an adult’s lap for take-off and
landing and must occupy their own seat.

e Baby restraint devices are available to secure an infant during take-off, landing and
when seat belt signs are illuminated. A cabin crew member will offer the device to a
parent prior to take off.

e A cabin crew member will assist with heating bottles in hot water.

e Nappies are not available onboard, so we encourage parents or guardians to pack an
adequate supply in their cabin baggage.
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For safety reasons, travellers are not permitted to sleep on the floor. This includes
infants and young children.

AlL SAA aircraft have toilets equipped with diaper boards. A cabin crew member will
direct the parent to the closest toilet with diaper board as these differ according to
aircraft types.

Walking around the cabin is discouraged to minimise any injuries that can be caused
due to turbulence, etc. It is recommended that the seat belt is fastened throughout the
flight.

On long-haul flights, particularly those that depart at night, parents or guardians can
request that the cabin crew serve their children a meal first, before other travellers.
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